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Australia Gifts Online (Exports) - Wholesaler of Aboriginal Art Products                                                

Authorised Export Agent for Leading Australian  Manufacturer

Conditions of Sale for Bulk & Wholesale Export Orders


Preamble and Formation of Contract:

A contract of sale shall be deemed to have been entered into by the Purchaser on the receipt of confirmation of order by Australia Gifts Online. After written recognition and acceptance of this order by Australia Gifts Online (usually by email), the following general conditions of sale shall apply in relation to this agreement of exchange between the Purchaser and Vendor. 
Confirmation of Order: 

A request for the supply of stated quantities of specific goods which is sent to Australia Gifts Online in written form (for example, as an email or email attachment), unless otherwise specified by the customer at the time, constitutes a confirmation of order.  
Dispatch:  
Dispatch is within 3 days of (i) the date of completion of production and packing of goods requested or (ii) the date of confirmation of order, whichever is the latest of the two. Production time (prior to dispatch) for bulk items or products with your logo is usually 2 to 3 weeks. 
Delivery:  
For an order of up to 20kg, worldwide delivery is by Australia Post air mail. You will receive the goods within 21 days of the date of dispatch. However, for delivery to North America, Western Europe, Britain and South-East Asia, the goods usually arrive within 12 days of dispatch. 
All freight/delivery costs are clearly specified to the customer in writing before confirmation of order by the customer. 
For an order weighing 20kg or over, delivery time is specified to the customer as an estimate for each individual order by the day of dispatch, at the latest. Delivery for these orders varies according to destination, weight and (most importantly) mode of delivery transport. 

Pricing:  
Prices for retail orders are all clearly stated in writing on our Website http://www.australiagift.net . Quoted prices for merchandise/goods constituting bulk and wholesale export orders are all clearly specified to the customer in writing in emails, files attached to emails, or on our Website before confirmation of order by the customer. 
Shipping:  
Shipping/freight/postage/delivery costs are not included in quoted prices for merchandise/goods. However, delivery costs are added to the final order and included as part of the total payment due in the invoice provided to the customer before confirmation of order. The customer pays for the merchandise/goods and for delivery of the goods, that is, the total amount due on the invoice, before the order is dispatched. Merchandise/goods are then dispatched within 3 days.
Insurance, Import Duties, Import Licences: 
Customer assumes responsibility for, and unconditionally guarantees payment of, all applicable import duties and delivery/shipping insurance. If the Purchaser wishes to include the latter, then it must be requested by the Purchaser that the Vendor includes appropriate insurance with the shipping/delivery costs in the invoice. 
If an import licence is required, it is the responsibility of the Purchaser. 
Terms:  

Our minimum wholesale export order is US$1500, €1200, GB₤1000, ¥150000, Can$1800 or Au$2200, Cash in Advance. Wholesale prices are increased accordingly for wholesale export orders that are below the minimum amounts herein stated. 
Payment:
Full payment is always due before the goods are dispatched from our premises.
Full payment is always due within 3 days of confirmation of order, except in the event that any production work is necessary. When this is the case, a 50% deposit payment is required before production begins. The balance is then to be paid in full within 3 days of the completion of production and packing AND, of course, prior to dispatch of the goods. 
We support payments in six currencies: US Dollars, Euros, Pounds Sterling, Yen, Canadian Dollars and Australian Dollars. 

Payment Terms are simply Cash in Advance. The customer may fulfil this condition through the services of Escrow Australia. This modest expense will be the customer’s responsibility. To use the security of the escrow service means to have your full or balance payment withheld from the seller (Australia Gifts Online) for a limited period of time. It is held by an independent third party until you have received, inspected and approved of the goods. This requires the simple process of signing up with the independent third party at http://www.escrowaustralia.com.au . 
Payment Options:  
1. Telegraphic Transfer or T/T (also called Wire Transfer, Cable Transfer or Direct Bank Deposit)
Direct transfer from your bank to our bank. All our bank details will be emailed to you if you choose this method. It only takes one or two days for the transfer arrival if your bank has direct correspondence.
This payment method is the equivalent of a cash payment that can be credited directly to the seller's bank account (the name and address of the seller's bank and the seller's bank account number and bank branch number [or BSB] are required by the buyer's bank). It is fast and safe. Unlike a payment by cheque or bank draft, in which the mailing time alone may take several days to a few weeks, plus the clearing time of 3 to 4 weeks for a total of about 4 to 6 weeks before the seller may receive the cash, by means of T/T the seller may receive the cash in a few hours or days.
2. Credit Card – Visa, MasterCard

Your credit card payments are handled by PayPal, our secure online payment service. We will provide you with a payment page on our website, individually tailored to your order. Visa & MasterCard are accepted.
3. PayPal Account Payment (if you have a PayPal account)

This involves sending a payment amount directly from your PayPal account to our PayPal account. 

4. Payment Held in Escrow 
The amount due is paid to us indirectly [on your inspection and approval of the goods] through the security of an independent third party, namely, Escrow Australia at http://www.escrowaustralia.com.au . Using this method, the customer makes full payment to the escrow service before the goods are dispatched from our premises. 
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